
EQUIP 3.0 

System Compatibility Check 

To ensure you get the most out of the new EQUIP, you’ll need to make sure you have the following 

software and settings enabled on your computer. 

1. Install Microsoft Silverlight 

2. Configure your popup blocker in your web browser 

Install Microsoft Silverlight 

Follow these instructions to install the Microsoft Silverlight plugin: 

1. Navigate to http://apps.equipforquality.com/ 

2. If you see the EQUIP logo (figure 1), your browser is up to date and you can proceed to 

configuring your popup blocker. 

 

Figure 1 – What you will see if Microsoft Silverlight is already installed. 

3. If you see the text “To view this content, please install Microsoft Silverlight” (see Figure 2) then 

you need to click on the button labeled “Click now to install”. 



 

Figure 2 – What you will see if you need to install Microsoft Silverlight. 

4.  After the download is complete, you may need to double-click on the file to start the install, 

while some browsers will start the install automatically once the download finishes. 

5. After the install completes, again navigate to http://apps.equipforquality.com/ to verify that 

what you see looks like figure 1. 

6. Proceed to configuring the popup blocker. 

Configuring your popup blocker 

EQUIP 3.0 displays your reports in print-ready format in popup windows. Use the instructions below for 

your web browser to ensure you have access to this important feature in EQUIP.  

Internet Explorer 7 and 8 

1. Open Internet Explorer. 

2. Navigate to Tools > Internet Options. 

3. Click the Privacy tab. 

4. If the checkbox labeled Turn on Pop-up Blocker is checked, proceed to step 5. Otherwise your 

settings meet our requirements. 

5. Click the Settings button under the Pop-up Blocker section. The Pop-up Blocker Settings window 

appears as shown in Figure 1 below. 



 

Figure 1 – Pop-up Blocker Settings window 

6. In the textbox labeled Address of website to allow, enter apps.equipforquality.com, then click 

Add. 

7. Click Close. 

8. Click OK. 

Firefox 3.5 and above 

1. Open Firefox. 

2. Navigate to Tools > Options…. 

3. Click the Content tab. 

4. If the checkbox labeled Block pop-up windows is checked, proceed to step 5. Otherwise your 

settings meet our requirements. 

5. Click the Exceptions… button next to the Block pop-up windows checkbox.  You should see a 

window similar to Figure 2 below. 



 

Figure 2 – Firefox Allowed Sites – Pop-ups window 

6. In the textbox labeled Address of web site, enter apps.equipforquality.com, then click Allow. 

7. Click Close. 

8. Click OK. 


